TOng quan Tiéu chul n IATF 16949:2016 | TU v n IATF 16949:2016

Ngul n gl c tiéu chul n IATF 16949:2016

16949:2016

Tiéu chul n IATF 16949:2016 |a phién bl n dlu tién v0 HO thing Quin ly Chit I00ng nganh O t&
dl0c phat triln b0i Hiop HIi Xe O t6 Th Gili [ATF - International Automotive Task Force)

ban hanh vao ndm 2016. IATF 16949:2016 dl0 ¢ Hilp Hi O t6 Thi Gili (IATF) chinh thic ban
hanh vao 01/10/2016 vOitén gli dly dU 1a “Cac Yéu COu v0 HO Thing Quin Ly ChOt LOOnNng
danh cho Cac T0 Chilc SOn Xul'tva DOch vl lién quan Linh Kio n nganh O t6”

Tiéu chul n IATF 16949:2016 la tiéu chul n thay thd cho tiéu chul n ISO/TS 16949:2009, IATF
16949:2016 dl0 ¢ bién soln bli Hilp HIi Xe O t6 ThO Gili IATF (International Automotive Task
Force) vii sl hi tr0 claly ban TC 176 (Technical Committee 176) cla tl chic tiéu chul n hda
quic th ISO.

Tiéu chuln IATF 16949:2016 la mOt ti€u chul n dit pha, ddnh h00ng mOnh mOd vao khach hang
|a cac hang s n xult O t6 hang dlu thd gili, trong tiéu chul n IATF 16949:2016 |a s0 tlp hip
cla cac yéu clu cl th t0 nhOng hang Xe O t6 hang dlu th0 gili nhi 13BBMW, FCA US LLC
(Chrysler Group LLC cu), FCA Italy SpA, Ford Motor Company, General Motors, PSA
Group, Renault Group

ISO/TS 16949 phién bln I0n dlu tién dic Hilp HOi Xe O Té Thi Gili (IATF) ban hanh vao
nam 1999 vii mdc dich hai hoa cac hi thd ng danh gia va ch0 ng nhO n khac nhau trén toan tho
gili trong chuli cung 0 ng cho nganh 6 t6. Cac blin sfa dlli khac da dilc ban hanh miilaOn
bIn I0n 2 vao nam 2002 va In bl n I0n thD 3 nam 2009 d0 phu hOp vOinganh sin xult phd tr0
cho O t6 va phu hilp vili cac bl n sia dlicla tiéu chul n ISO 9001:2008.
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ISO /TS 16949 cung vii cc tai liu vO kD thuOtquin ly va kiim soat chit100ng - 5 céng cl cOt
16i (5 Core tools) la FMEA, SPC, MSA, APQP, PPAP di0 ¢ bién soll n va phat hanh di giup cho
t0t c0 cac cbng ty siin xult linh kil n nganh 6 t6 trén toan thi gili cé thl dap O ng dilc cac yéu
clu khi ¢ khe clla cac hang 6 t6 hang dilu thD gili, {0 do6 giup cho nganh sn xult xe 6 t6 ¢6 thl
phat tril n bl n vO ng.

Hiop hoi Xe O t& Tho Gili IATF 1a mOt “nhém dlc bilt” bao gim cac Cong ty sin xult xe 6 tO
hang dlu thd gili va cac hilp hithi0ng mOinganh 6 t6, bao gl m cac thanh vién la BMW
Group, FCA US LLC, Daimler AG, FCA ltaly Spa, Ford Motor Company, General Motors
Company, PSA Group, Renault, Volkswagen AG and the vehicle manufacturers respective
trade associations — AIAG (U.S.), ANFIA (ltaly), FIEV (France), SMMT (U.K.) and VDA
(Germany).

MC ¢ dich cla tiéu chuln IATF 16949:2016

Gil ng nh0 tiéu chull n ISO/TS 16949 tr00 ¢ day, tiéu chuln IATF 16949:2016 di0c phat triln
diatrén nintlinclalSO 9001:2015, kIt hip vii QS 9001 va VDA 6.1 va cac yéu clu cl thd
cla cac hang siin xult 6 t6 hang dlu thl gili vi vy clu tric cla tiéu chul n IATF 16949:2016
gilng vUiclu trac cla tiéu chul n ISO 9001:2015 (A0 hilu hin vO 1SO 9001 vui long xem bai
vill't (click vao di xem bai vilt) Tiéu chuln ISO 9001:2015 la gi? , tuy nhién t00ng Ong vOi
mUi di0u khol'n ca ISO 9001:2015 thi IATF 16949:2016 b0 sung thém céc dil u khol n khac v
dl khé cao hin rt nhilu so vii ISO 9001:2015 nhIm dap 0ng cac yéu clu nghiém nglit va
khOc khe v chit100ng cla nganh sin xudt linh kil n 6 t6.

Vi di: trong tiéu chuln ISO 9001:2015, chl c6 dilu khol n “7.2 Nang l0c”, thi IATF 16949:2016
ngoai dil u khodn “7.2 Nang I0¢” gio ng ISO 9001:2015 thi con c6 thém dilu khol'n “7.2.1 Nang
I0c-b0 sung”, “7.2.2 Nang l0c-dao tho t0i chi”, “7.2.3 Nang I0 ¢ cl a danh gia vién niib0l”, “7.2.4
Nang l0 ¢ cl a danh gia vién bén thi hai”
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7.1.5.3.2 External laboratory

External/commercial/independent laboratory facilities used for inspection, test, or calibration services by
the organization shall have a defined laboratory scope that includes the capability to perform the required
inspection, test, or calibration, and either:

— the laboratory shall be accredited to ISOQ/EC 17025 or national equivalent and include the
relevant inspection, test, or calibration service in the scope of the accreditation (certificate); the
certificate of calibration or test report shall include the mark of a national accreditation body; or

— there shall be evidence that the external laboratory is acceptable to the customer.

NMOTE Such evidence may be demonstrated by customer assessment, for example, or by customer-
approved second-party assessment that the laboratory meets the intent of ISO/IEC 17025 or national
equivalent. The second-party assessment may be performed by the organization assessing the
laboratory using a customer-approved method of assessment.

Calibration services may be performed by the equipment manufacturer when a qualified laboratory is not
available for a given piece of equipment. In such cases, the organization shall ensure that the
requirements listed in Section 7.1.5.3.1 have been met.

Use of calibration services, other than by qualified (or customer accepted) labaoratories, may be subject to

government regulatory confirmation, if required.
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7.1.6 Organizational knowledge

See 1SO 9001:2015 requirements. Céng t"’""""s':' Time SuperC
www. I-tsc.vn

S Yéu ciu thém cda IATF
. ompetence

) / so véi 1SO 9001:2015
See |50 9001:2015 requirements.

7.2.1 Competence — supplemental

The organization shall establish and maintain a documented process(es) for identifying training needs
including awareness (see Section 7.3.1) and achieving competence of all personnel performing activities
affecting conformity to product and process requirements. Personnel performing specific assigned tasks
shall be qualified, as required, with particular attention to the satisfaction of customer requirements.

7.2.2 Competence — on-the-job training

The organization shall provide on-the-job training (which shall include customer requirements training) for
personnel in any new or modified responsibilities affecting conformity to quality requirements, internal
requirements, regulatory or legislative requirements; this shall include contract or agency personnel. The
level of detail required for on-the-job training shall be commensurate with the level of education the
personnel possess and the complexity of the task(s) they are required to perform for their daily work.
Persons whose work can affect quality shall be informed about the consequences of nonconformity to
customer requirements.
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Tiéu chuln IATF 16949:2016 cling dilc xay ding dia trén ninting 7 nguyén tic quin ly chit
I00ng va “t0 duy dia trén rli ro / Risk-based thinking”, tiéu chulln IATF 16949:2016 cé clu truc
gil ng tiéu chul n ISO 9001:2015, tuy nhién IATF 16949:2016 c6 thém céc dil u khol n bl sung
danh cho yéu clu dilc thu cla nganh sin xult linh kil n O t6.
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b0 tham khi o thém cac tiéu di dil u khol n cl a tiéu chuln IATF 16949:2016, vui long tham
khO o bai vilt “Danh mUc cac dil u khoO n cla tiéu chul n IATF 16949:2016”

Danh gia ching nhiin IATF 16949:2016

NhO ng Doanh nghil'p da cé chiing nhO n ISO/TS 16949: 2009 thi chI ng nhin ISO/TS
16949:2009 sUl khéng con gia trl sau ngay 14 thang 9 nam 2018.

B0 dilc danh gia chling nhi n phu hDp vOi tiéu chul n IATF 16949:2016, thi Doanh nghil p
ngoai villc dap 0ng di0c cac yéu clu trong tiéu chuldn IATF 16949:2016, chl ng minh 4p ding
thanh thD o va hilu I0c 5 Core tools (FMEA, SPC, MSA, APQP, PPAP) thi phii thl a man nhi ng
quy dinh d00c néu trong IATF Rule 5th Edition - Rules for Achieving and Maintaining IATF
Recognition cla t0 chic IATF.

ChO cé nhing t0 chic danh gia chi ng nhi n (Certification Bodies) di0c IATF chOp thul n thi
mOi d00c quydn danh gia ching nhin tiéu chul n IATF 16949:2016, d0 bilt di0c nhing t0 chic
chOng nhi n nao diil0c phép danh gia clp chi ng nhi n IATF 16949 vui Iong kham khi o bai vil't
“Danh sach cac t0 chl ¢ danh gia chiing nhin IATF 16949:2016”

T0 vOn IATF 16949:2016

Trén day la sO 100c vO tiéu chuln IATF 16949:2016, n0 u Quy Doanh nghillp cé nhu cOu tim
hidu vO d0ch v t0 vin xay ding HO thing Quln ly ChOtI00ng phu hip tiéu chuln IATF
16949:2016 (10 vOn IATF 16949:2016), xin mi Quy vO tim d0c bai vilt “Di0ch vO 10 vin IATF
16949:2016” cl a chung toi.

Tém I0i: Doanh nghill p mul n tham gia vao chulli cung 0 ng linh kil n nganh O t&, mul n tr0

thanh mit cong ty s n xul t/gia cong linh kil n O t6 thi Doanh nghil p d6 phii 4p ding va duy tri
hd thOng quln ly chdt 100 ng theo tiéu chuln IATF 16949:2016. VUi nhil u nam kinh nghil m dao
t0o va ti vin cho nhilu Doanh nghilp v tiéu chul n ISO/TS 16949:2009 va IATF 16949:2016,

ong Tr00ng Thanh Nhan — Gidm B0c Cong ty TO vOn IATF 16949:2016 Time Super
C( www.i-tsc.vn ) ¢6 nhin xét v tiéu chul n IATF
16949:2016 nhU sau: © Tiéu chubn IATF

16949:2016 khéng chi di0 ¢ xay ding dla trén ni n f1n ISO 9001:2015 ma con d10 ¢ xay
ding dla trén nguyén ly 6 sigma va tril t ly sl n xul t tinh g0 n Lean Manufacturing vi v0 'y
Doanh nghil p ap di ng tiéu chul n nay khéng chi o radilc Ui thl gia nhl p chulicung
0ng nganh 6 té ma con hilng Ni it nhit u 1 cac kil thult qui n ly hang diu thl gilidilc
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chil dincl thi trong tiéu chul n, giup cho Doanh nghil p gil m thil u ti da lang phi, ngay
cang nang cao dilic Ninhuin,vatioradilc Dithl ¢l nhtranh mi nh ml trong bl i ¢l nh
thi 0 ng tr10 ng ngay cang khi c il t hil n nay

NOu Quy v khéng rd b0t kD nli dung nao trong bai vil't nay, vui long lién hi vi chdng t6i, chung t6i lud
B0 hilu quD trong vil ¢ gili dap, Quy v vui long sU ding mOt trong ba cach lién hi sau:

- GOidiln tric tiDp di n Va8 BRE™3I&Y ty chung t6i d dilc gilidap tric tilp
- TOng hip cac cau hili vadg@ivdo.email

- GUitrc tilp vao form bén dii.

B0 Chung t6i c6 thd gilli dap dO hilu hi n, khi g0i nhi ng thO ¢ mO ¢ cho Chang t6i, Quy v vui Idng cung

(Tac gil bai vilt: TR10 ng Thanh Nhan - International TIME SUPRE C Co., Ltd

Vui Iong ghi ré ngul n www.i-tsc.vn khi b0 n trich dJ n i dung trong bai vil t nay)

Quy khach co nhu clu 0 viin IATF 16949:2016, vui Iong lién h : 08 37 27 31 57 hollc
hotline: 09
68 818 069
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